Presentation by
Tito Livio Mongelli

cla@galileo.it titoliviomongelli@gmail.com



£
(o]
9
‘©
£
®
0
O
(o)
£
.w
.W
©
=
e

cla@galileo.it




£
(o]
9
‘©
£
®
0
O
(o)
£
.w
.W
©
=
e

cla@galileo.it




Inglese turistico ricettivo

Edizione speciale per:

cla@galileo.it titoliviomongelli@gmail.com



@ Survivor kit;
® Welcome;

® Requests and
B = prenctasies . booking;

Survivor kit

Accoglienza

Info e servizi _ @ Information and
services;

@ Incidents,
complaints and
apologies;

® Suggest itinerary

Incidenti, reclami & scuse

Indicare un percorso
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Frainteso

Offrire qualcosa
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Situation 1

A tourist enters the hotel in order to ask the availability of a
room. The front desk must express his difficulty
understanding the tourist's strong accent. Speaking slowly,
the tourist describes that he wants to book a double room
and the front desk confirms the availability requested.

Un turista entra in albergo per chiedere la disponibilita di una
camera. |l receptionist esprime la sua difficolta nel comprendere
l'inglese con un cosi forte accento. Parlando lentamente, il turista
spiega che vorrebbe prenotare una camera doppia e il receptionist ne
conferma la disponibilita.
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Situation 1

2 Esprimere difficolta di
¥ |non ho capitn, comprensione

A Tourist: 1 YOu gotta 5

\ . place ‘M g
for us to crash ou? i i
Front desk: |

I don' undersi;
m sorry, | don't Crstand.

Sorry,
Hdidnt catep, that,

H

Snrr,r_
I dony follgy,
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Exercise: Select the correct translation

“Non la seguo”™
B c

Sorry, Sorry, | didn‘t Sorry,
I not follow. catch you. I don‘t follow.
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sei sicuro di voler uscire?
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4 premere il tasto eject del dispositivo
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2 of fruition
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CONCLUSIONS
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